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The Smart Buyer’s
Guide to Modern
Security Technology

Evaluate the technology, Al, and
monitoring solutions for smarter,
safer operations.




THE CURRENT
CHALLENGE

YOU'RE IN A TOUGH SPOT.

You're tasked with protecting people, property, and reputation across
expanding sites and limited resources. You need visibility you can
trust, proof of coverage when it matters, and technology that works
together instead of apart.

VISIBILITY.
Every day brings new challenges: staffing shortages, rising liability, -
and increasing pressure for verified, real-time response. At the same INTELLIGENCE 3 /

time, the security technology market grows more complex, filled with

promises that sound alike but perform differently in the field. n E s po N s E -

This guide is built to help you cut Y
through the noise. SR R e RS S \\

It shows what modern security technology should do, how to evaluate e te
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WHAT’'S CHANGED
IN SECURITY

TECHNOLOGY

FROM REACTIVE TO RESPONSIVE

Security has shifted. Traditional systems were designed to record
incidents and support investigations after the fact. Modern systems
are built for real-time awareness and response.

Al-driven analytics, connected surveillance, and live monitoring now
work in unison to detect, verify, and respond to incidents as they
happen. That shift from passive recording to active protection has
transformed what’s possible for security leaders.

Security decision-makers across industries are increasing
investment in Al-enabled tools, signaling a lasting move toward
smarter, data-driven protection strategies.

THE HOLISTIC DIFFERENCE

Many vendors still specialize in a single aspect of technology,
cameras, monitoring, or Al. That leaves buyers stitching together
systems that don’t fully communicate. The modern standard is
holistic: unified platforms that integrate hardware, intelligence, and Surveillance Artificial Monitoring Response
human oversight. Intelligence
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() of Security leaders are exp|oring Only 13% report no interest, while the rest are actively researching (39%),
? (@) or deploying Al-enabled security piloting (23%), or have already implemented or upgraded (25%) their systems.

tools today. Source: 2024 Security Priorities Study, CSO / Foundry

P.03 OECAM



SEEING WHAT

MATTERS, WHEN NI
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IT MATTERS \/ s N

Modern surveillance is about awareness, not observation. Al Detection Live Flexible Verified
It’'s designed to help teams detect, verify, and act with confidence. Monitoring Deployment Response
) Al-powered intelligence enhances detection by identifying ©

patterns, recognizing movement, and escalating only 7’ )

meaningful activity. A‘.‘ ’\

It provides context, speed, and clarity, helping operators
understand not just that something is happening, but
what and where.

. . . . - |
) High-performance surveillance delivers clear, usable imagery i
in every environment, from multifamily sites and construction i
zones to logistics yards and remote infrastructure. :

) Live and event-based monitoring ensures every alert is
verified by trained operators before action is taken.

® Together, these systems:

O Help deter unwanted activity before
it escalates.

O Improve incident verification accuracy.

O Strengthen coordination between
monitoring teams. and on-site responders.




WHAT TO LOOK FOR:
THE KEY CRITERIA

Key Criteria

Al-Powered
Intelligence

High-Performance
Surveillance

24/7 Monitoring
Integrated Systems
Flexible Deployment
Scalability

Service Continuity

Transparency and
Reporting

Why It Matters

Enhances detection accuracy, speeds response, and
delivers clearer situational awareness in real time. When
Al is built in, not bolted on, it improves results without
adding complexity or cost.

Reliable imaging ensures accountability and evidence
quality in all conditions.

Verified alerts reduce wasted dispatches and maintain
continuous awareness.

Unified platforms eliminate communication gaps
between surveillance, Al, and monitoring,

Mobile, solar, and fixed options expand coverage
and adaptability.

Systems should expand easily as your security
footprint grows.

Performance depends on consistent support
and maintenance.

Data visibility proves value and improves accountability.

Each organization’s needs are different, but the fundamentals of
strong security technology are universal. Use these criteria as a
framework when evaluating potential partners.

What to Ask

How is your Al developed and integrated into your service,
is it proprietary and included, or provided through third-party
tools and add-on contracts?

How do your cameras perform in low light, extreme
weather, or remote locations?

Who monitors your feeds, trained in-house operators
or third-party vendors?

Can your solution combine detection, analysis, and
verification into one ecosystem?

Do you offer modular or mobile units that adjust
to site changes?

Can new sites or devices be added without
system replacement?

Do you manage installation and maintenance in-house,
or outsource those services?

What reports or dashboards are available to track
system performance?
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COMMON PITFALLS

Even experienced teams can face challenges when evaluating or
deploying new security technology. Avoiding these missteps helps
protect your investment and ensures long-term effectiveness.
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Choosing Based on Price Alone

Low upfront costs can lead to higher lifetime expenses
if reliability or support falters. Evaluate total cost of
ownership, not just purchase price.

Working With Fragmented Vendors

Vendors who outsource monitoring, Al, or maintenance can
create confusion and slower response times. Look for unified
providers who manage all critical layers.

Overlooking Integration

Incompatible systems lead to blind spots. Ensure cameras,
analytics, and monitoring communicate seamlessly.

Failing to Plan for Scale

Growth can quickly outpace single-site solutions.
Scalable architecture protects your investment.

Ignoring Service and Support

Even the best hardware can fail without strong lifecycle
management. Ask how providers handle uptime, software
updates, and maintenance response times.

Choosing Based on Price Alone

Without clear reporting, you can’t prove performance or
justify ROI. Look for platforms that make visibility easy.
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WHY ECAM

The Five Pillars of a Complete Security Partner

Modern security demands more than tools. It requires
intelligence, integration, and partnership. ECAM delivers all
three,combining proprietafy technology, in-house expertise,
and a commitment to service that sets a new standard for

reliability and response.

o1

Al: Smarter, More
Actionable Intelligence

ECAM’s Al doesn’t just analyze
footage; it empowers faster,
more accurate decisions. Our
system uses advanced object
and behavior recognition to
identify real threats like theft,
trespassing, or loitering while
filtering out background
noise. Features such as

image upscaling and adaptive
learning continuously improve
detection accuracy across
every environment. The result
is an Al purpose-built for
security operations, delivering
intelligence you can trust, not
just data you have to manage.

o2

End-to-End
Deterrence: Complete
Coverage, One Partner

Most providers focus on one
piece of the puzzle. ECAM
delivers the whole picture. From
Al and monitoring to mobile
surveillance units, installation,
and guard integration, every part
of our ecosystem is designed to
work together without reliance
on third parties. That means
fewer gaps, faster response, and
a single partner accountable for
your complete security posture.
You get a fully connected
deterrence system that sees,
analyzes, and acts, all from

one provider.

EVERY CAMERA,

ALWAYS MONITORED.

o3

Partnerships &
Certifications: Backed
by Leaders, Verified by
Standards

As part of GardaWorld, one of
the world’s most trusted security
organizations, ECAM operates
with the same commitment

to safety, integrity, and
performance. Our monitoring
centers are UL-listed and TMA-
certified, ensuring every alert is
handled with verified reliability
and compliance. Through our
connection to GardaWorld and
its network of security services,
clients gain the assurance of a
partner recognized globally for
protection, professionalism,
and results.

Consultative
Approach: Security
Built Around You

ECAM does not sell off-the-shelf
solutions; we build strategies
around your specific risks and
operational priorities. Our team
works side by side with you

to assess your sites, identify
vulnerabilities, and design a
configuration that fits your
environment, budget, and
business goals. From initial
consultation to deployment,
we act as an extension of

your team, not just a vendor
delivering hardware.

Service: A True Partner,
Every Step of the Way

From manufacturing to
maintenance, everything we

do is in-house, giving you
direct access to the experts
who built your system. ECAM
designs, installs, monitors, and
maintains every deployment
with a dedicated customer
success team ensuring uptime
and performance. When you
need answers or adjustments,
you speak directly to the people
responsible for your protection.
That is the ECAM difference,

a partner committed to your
safety, not just your purchase.

ECAM protects more than 140,000 cameras and over $160 billion in assets annually,
combining advanced technology with human expertise for verified, measurable

security outcomes.
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CHOOSING
TECHNOLOGY
THAT EVOLVES
WITH YOU

BUILDING FOR TOMORROW

Security is never static. As risks and environments evolve, your
technology should evolve too. Modern, connected systems with
integrated Al and monitoring deliver proactive visibility, operational
efficiency, and peace of mind.

The right technology grows with you, adapts to your needs, and
strengthens your response over time.

FINAL THOUGHTS

Security technology works best when it works together, helping your
organization stay aware, adaptable, and ready for what’s next.

Talk to our experts about desighing a monitoring
and Al strategy tailored to your operations.

ECAM helps organizations see more, respond faster, and protect what matters
most. Through Al-powered video monitoring and advanced surveillance
technology, ECAM transforms security from passive observation to proactive
deterrence. Our integrated, end-to-end approach delivers clarity, confidence,
and measurable results across every environment, helping clients prevent
loss, strengthen safety, and make smarter decisions in real time.

Learn more at ecam.com OECAM




